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THROUGH ACTIVE COMMUNITY 
PARTNERSHIPS, WE OFFER 
RELEVANT SOLUTIONS TO SOCIAL 
ISSUES SO THAT EVERY PERSON HAS 
ACCESS TO OPPORTUNITIES FOR A 
BETTER QUALITY OF LIFE. 

We envision a world where all individuals and families 
enjoy a better quality of life through education, financial 
stability and healthy lives. 

We give, advocate and volunteer. For more than 90 
years, with your contributions of time and resources, 
we have mobilized the caring power of our community. 
Together, we prepare our children to achieve their full 
potential, ensure individuals and families are financially 
stable, and provide everyone with the opportunity to 
lead a healthy life. Together, we create the greatest 
community impact possible.

Community Impact is the change that improves lives 
across our diverse community through the prioritization 
of needs in Education, Income and Health.

ON THE COVER 
Through programs like Raising a Reader, United Way of Greater 
Greensboro helps children succeed in school and in life. See for 
yourself. Watch a video about United Way’s early literacy work by 
following the directions below.

Download the Aurasma app on your mobile device.

Launch the app, click the search icon to search for “United 
Way of Greater Greensboro,” and follow our channel.
Choose the hover icon and hover your device over the cover 
of this annual report to see United Way’s work in action.
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If you want to go fast, go alone. 

If you want to go far, go together. 

These words tell the story of United Way’s 91-year 

history in Greensboro and our current journey of 

Community Impact. Fiscal year 2013 was filled with 

magical moments of promise for a better tomorrow 

for many. Together with a dynamic board of 

directors, community volunteers, partner agencies, 

community leaders, employees and donors, we 

accomplished great things. Our Community Impact 

made a positive difference in the lives of many. 

Being the new president and CEO of United 

Way is my privilege and honor. I look forward to 

celebrating continued success with the Greater 

Greensboro community using the core business 

model of United Way–concerned citizens pooling 

their resources to create solutions to improve the 

lives of others. Thank you for building and trusting 

United Way.

2012-13 has been a time of transition. We 

welcomed our new president and CEO, Michelle 

Gethers-Clark and now are benefiting from 

innovative thinking as to how United Way can 

improve the quality of life for all in our community. 

United Way staff is working with community 

partners every day to ensure each child has a 

quality education, families are financially stable, 

and every person has the opportunity to lead a 

healthy life. Our board of directors is committed 

to building a strong future fueled by sustainable 

community impact.

We are grateful to the tireless energy of our staff, 

strong support of the United Way board, selfless 

work of our volunteers, collaboration with our 

partners, and generosity of our donors. To all, we 

simply say thank you. 

MICHELLE GETHERS-CLARK
President/CEO 
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Chair, Board of Directors
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John is one of the valuable volunteers who serve 
United Way of Greater Greensboro helping to advance 
change in our community. From serving on committees and our 
Board of Directors, to participating in efforts with our African 
American Leadership, Women’s Leadership or Young Leaders 
engagement groups, United Way volunteers selflessly provide 
expertise, time and commitment to improve our community.
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At United Way, it takes more than a stellar staff to ensure the best quality 

service to our community; it takes an army of dedicated volunteers, too.

John Simms is one of those volunteers. When he’s not working his day 

job as chief investment officer at Piedmont Trust Company, spending time 

with his two children, or teeing off at one of the area golf courses, Simms 

volunteers on the United Way finance committee–something he’s done 

for more than 15 years. 

“WHEN YOU’RE DEALING WITH A 
COMMUNITY ORGANIZATION, YOU HAVE 
THE COMMUNITY’S DOLLARS–MILLIONS 
OF DOLLARS,” SAYS SIMMS. “I THINK IT’S 
INCUMBENT ON THE ORGANIZATION TO HAVE 
THE COMMUNITY LOOKING OVER THEIR 
SHOULDER.” 

The finance committee at United Way of Greater Greensboro is comprised 

of dedicated financial professionals who volunteer their time each 

month to provide oversight to the organization’s financial health. These 

volunteers often fly under the radar, but are critical to the overall success 

of the organization. 

“We have never broken the trust of our donors,” says Marci Peace, vice 

president of finance at United Way of Greater Greensboro. “When donors 

invest in United Way, they trust us to leverage knowledge and skills 

necessary to create the greatest impact possible with their dollars. For 

more than 90 years, that’s exactly what we’ve done.”

Simms knows that truth, as he has also been a United Way donor for 

about 25 years. His contribution paired with volunteerism with United 

Way continues to make a meaningful difference in Greater Greensboro. 

“If you want to have a voice you need to be involved,” says Simms. 

“And if you have some expertise that can be helpful to your community, 

particularly an organization like United Way, it’s important to make that 

contribution.”

JOHN’S STORY
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When something as serious as HIV affects the people closest to you, it’s 

hard to just stand by and wait for a solution. Lakecia found out about her 

friend’s HIV status when she was a teen. The virus, and the fight to end it, 

became personal.  

“IT’S MY JOB TO EDUCATE PEOPLE LIKE THIS 
SO THEY DON’T WIND UP LIKE MY FRIEND,” 
SAYS LAKECIA.

Since then she’s spent nearly half her life spreading the word about HIV 

and connecting people to healthcare to know their status. As a women’s 

health educator, she uses research-based and creative ways to earn the 

trust of women who have a high risk of contracting HIV. 

Recently two young women seemed unresponsive to information Lakecia 

had about protecting themselves.  Lakecia played a simple card game 

with them that simulates the exchange of HIV between people. During the 

game, these young women realized what the cards in their hands meant—

HIV positive. 

That game was a breakthrough. They opened up and became eager to 

learn more. One of the women received additional one-on-one counseling 

following the session. Lakecia also referred her for an HIV test and 

connected her to other health services. 

“When you’re 18… you’re going to look to your friend who is also 18 or 19 

to give you the best strategies,” says Lakecia. “And if no one taught her 

these things, what good is she going to be to you?” 

“But, if you and your other friends can learn together about protecting 

yourselves, you’ll have good information; and when that next friend 

comes to you and seeks advice, you can pay that forward.”

Lakecia knows that having these positive and knowledgeable role 

models in the community helps. “It will take some time, but it’ll build a 

community of good information, and that will become a movement.”

LAKECIA’S STORY

This story of service was made possible by a partnership with 
United Way of Greater Greensboro and Triad Health Project. 
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Lakecia represents the dedicated community partners 
that we at United Way are privileged to work with every day. 
Together, we identify and find relevant solutions for Greater 
Greensboro’s most critical social issues. We are passionate 
about our community and work to provide every person access 
to opportunities for a better quality of life. 
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Ann Marie represents one of the 269 mentors in Greater 
Greensboro serving children and youth through United 
Way funded programs. United Way Mentoring Matters Hub 
of Excellence convenes more than 15 seasoned and newly 
established mentoring programs to promote effective practices 
and increase opportunities for more children to be engaged in 
high quality mentoring relationships.  
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“If I had been born into a different situation, this could have been me” 

says Ann Marie, a recent alumna from UNC Greensboro. 

Last year she decided to volunteer and become a mentor.  Ann Marie 

was matched with a seventeen-year-old young woman who she 

describes as a firecracker. “We just hit it off like that,” she says.  

Having gone through a difficult separation of her parents growing up, 

Ann Marie was no stranger to change.  Her mentee was also going 

through big changes—she was expecting a baby.  

While Ann Marie had never been a mother, she knew how to be a good 

listening ear and a good role model.  

WHEN HER MENTEE’S LIFE WAS HECTIC 
AND STRESSFUL, ANN MARIE COULD BE 
A STABLE, CARING ADULT TO HELP HER 
WEATHER THE STORM. 

With her mentee, she kept a judgment free zone. “We’re not their 

therapists, we’re not their moms,” she says. “My mentee expressed to 

me that she really appreciated my listening to her and that she feels as if 

she could tell me anything.”

Ann Marie knew balancing teen parenting and school would be difficult 

for her mentee. She shared her knowledge about financial aid, college 

applications, and finding internships to help her mentee consider her 

next steps.  “It made me so happy to see a young woman wanting to 

better herself—and by doing so, bettering the future of her child.”

“The fact that I have her confidence and that I can offer companionship 

as a supportive role model has made both her and my experience with 

the program truly life changing.”   

ANN MARIE’S STORY

This story of selflessness was made possible by  a partnership with United 
Way of Greater Greensboro and YWCA’s Teen Parent Mentoring Program, a 
participating program of Mentoring Matters.
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“My family came [to Greensboro] in the early 1900s,” said Ann Zuraw, 

“I’m pretty committed to Greensboro. We’re not going anywhere, and will 

do anything for the city.”

The Zuraws are both leadership donors and volunteers with United Way. 

Ben serves on the United Way of Greater Greensboro Board of Directors, 

and Ann serves as a volunteer with United Way’s Tocqueville Women and 

Women’s Leadership groups. 

“I believe there’s an important role for the private sector, individuals, 

and non-government organizations to be involved in making their 

communities better places,” says Ben Zuraw. “That’s one of my 

motivations to participate in United Way. Philosophically, if people are 

participating as individuals, that’s a sign of a healthy community.”

The Zuraws first became United Way donors 30 years ago in San 

Francisco, Calif. In 2000, the couple moved to Greensboro to raise their 

three children and deepen their roots. 

At the time, they didn’t fully realize the impact United Way makes 

in communities. Their involvement with both United Way of Greater 

Greensboro and United Way Worldwide has helped them fully 

understand the value of investing in United Way. A love of philanthropy 

and adventure led them to an October 2013 leadership development trip 

to China with United Way Worldwide. The experience exposed them to 

a growing network of leadership philanthropists who travel and learn 

together to bring new ideas back to their local United Way communities. 

“WE’RE BELIEVERS IN THE UNITED WAY 
MODEL” SAYS BEN. 
“We’re involved in other specific charities, but we both believe United 

Way plays a very important role in looking at how to solve broader issues 

and problems.”

In all their years as committed United Way donors and volunteers, they 

have come to understand a fundamental lesson, “It’s the people who 

make Greensboro,” says Ann. “They care and they will do what it takes 

to make change happen.”

ANN & BEN’S STORY
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David represents one of the thousands of United Way 
donors in Greater Greensboro who help make change 
happen by supporting United Way’s work in the community. 
In 2012-13, due to generous investments from United Way 
donors, we served thousands of individuals and families 
by addressing critical community issues in the areas of 
education, income and health. 

Ann and Ben represent the nearly 1,600 leadership 
donors who advance the critical work of United Way in 
Greater Greensboro. The Zuraw’s engagement with United 
Way Worldwide, special commitment as Tocqueville Society 
members, and service as United Way volunteers is especially 
valued as we work together to create the biggest impact 
possible in our community. 
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Philanthropists come in all different shapes and sizes; they 
span the spectrum of ages and backgrounds. What they do 
share is a common love of mankind. One dollar or $100,000, one 
minute or one year, the spirit of philanthropy is the lifeline of 
United Way. Our donors mean the world to us. More importantly, 
they mean the world to the thousands who benefit from the 
services their investments make possible.
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The culture of philanthropy flourishes at all different moments in one’s 

life–for some, it’s very early.
 

To Baby Lexington, “one” likely means turning one-year-old with 

delicious birthday cake,  and a loving mom and dad by his side. To us, 

“one” means united; it means joining together to work toward common 

goals. It takes just one person to change one life; that makes one a truly 

powerful number.
 

THE GLOVER FAMILY DECIDED TO LEVERAGE 
THE POWER OF ONE AND CELEBRATE WITH 
THE GREATER GOOD OF THEIR COMMUNITY 
IN MIND.
 

“I thought it would be a perfect opportunity for a child that really doesn’t 

need any toys,” says Kecia Glover. “I hear a lot of parents say, ‘What should 

I get the baby?’ A $25 check would be really wonderful to United Way. 

They say, ‘I can do that!’ It’s a good time to give back to some other kids.”
 

In lieu of gifts, they encouraged guests to bring donations of food for the 

MeaningFULL Meals program–summer nutrition project by United Way of 

Greater Greensboro and The Volunteer Center of Greensboro to help feed 

hungry children during the months when they do not receive regular 

school meals.  The family collected $1000 and 2,860 items of food for 

MeaningFULL Meals that day, which means healthy meals for more 

children in Greensboro. But, Baby Lexington likely received the greatest 

gift of all that day... the true meaning of philanthropy.

 

It has always been important to the Glovers that their son grows up in a 

thriving community full of opportunities. By supporting United Way, they 

are making that hope a reality. They are choosing to be the one.

THE ONE-YEAR-OLD 
PHILANTHROPIST
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ENGAGEMENT GROUPS

AFRICAN AMERICAN LEADERSHIP COUNCIL (AAL)

Who they are:
Civic and community leaders, entrepreneurs, educators and corporate 
executives who are passionate about strengthening the community

How they make a difference:
African American Leadership members collectively examine challenges in 
their communities and channel resources toward solutions. Members of 
this group have developed and implemented an annual summer backpack 
program, MeaningFULL Meals, and launched the African American Male 
Initiative with a pilot mentoring program at Wiley Elementary School to 
address a lack of mentors for young Black males. 

WOMEN’S LEADERSHIP COUNCIL (WL)

Who they are:
Women who are civic and community leaders, entrepreneurs, educators 
and corporate executives sharing a passion for our community

How they make a difference:
Women’s Leadership members focus their time and efforts on bringing 
awareness to and finding solutions to issues directly affecting women 
and families in Greater Greensboro.  The Women’s Leadership Council 
has recently directed their support to literacy programs and awareness 
opportunities in our community.

YOUNG LEADERS COUNCIL (YL)

Who they are:
Young professionals under age 40 who are passionate about social issues 
and want to make Greensboro a better place

How they make a difference:
Young Leaders organize efforts that raise awareness to social issues in 
Greater Greensboro, and help to mobilize our community to address 
those issues. Young Leaders have participated in an annual Spring 
Into Service volunteer event and host an annual fundraising event that 
benefits United Way and its work in the community.

Our engagement groups are made up of donors who go the extra mile to collectively give, advocate 
and volunteer to make a meaningful, sustainable impact in Greater Greensboro. 
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COMMUNITY INVESTMENTS

AGENCY PROGRAM INVESTMENT
Adult Center for Enrichment, Inc. Resfit $12,000

The Arc of Greensboro, Inc. arcBARKS $15,000

BackPack Beginnings Comfort BackPack $10,000

Children’s Home Society of North Carolina Guilford Youth Empowerment Center $13,000

Guilford County Nonprofit Consortium Board Development Academy $10,000

People & Paws 4 Hope Second Chance $13,000

Reach Out First, Inc. Jobs and Life Skills Program $12,000

Reading Connections Detention Center Literacy $13,000

Sanctuary House Expansion of Outpatient Therapy $11,157

Welfare Reform Liaison Real World Simulation $4,675

Women’s Resource Center Women’s Financial Literacy Project (WFLP) $13,000

TOTAL $126,832

KATHLEEN AND JOSEPH M. BRYAN COMMUNITY ENRICHMENT AND VENTURE GRANT (CEVG)
The Community Enrichment and Venture Grant program began in 1967 to promote the improvement of human 
services through innovative programs. These grants are awarded to new and innovative programs for short-
term, start-up development and stabilization support. Additionally, grants are awarded for capacity building 
efforts that strengthen an agency’s ability to fulfill its mission. 

AGENCY PROGRAM INVESTMENT
BackPack Beginnings Food BackPack $23,000

Greensboro Urban Ministry Winter Emergency (WE!) $25,000

Guilford Child Development Learning Together Family Literacy Project $17,000

Interactive Resource Center General Operating Support $25,000

Mary’s House Skill Based Parenting II $11,000

National Conference for Community and Justice 
of the Piedmont Triad, Inc. 

ANYDAY TM $17,000

One Step Further, Inc. Keep it Real for Youth and Parents Program $17,000

Women’s Resource Center Winter Emergency (WE!) Volunteer Training $15,000

TOTAL $150,000

JOSEPH M. BRYAN HUMAN SERVICES GRANT
The Joseph M. Bryan Human Services Grants are awarded to human service programs. The Joseph M. Bryan 
Foundation established the grant program in 1996 to recognize Bryan’s lifelong commitment to the welfare of 
the Greensboro community. The purpose of the program is to provide significant funding for a limited number 
of high-impact projects that meet the needs of the Greater Greensboro citizens. 

2012-13 INVESTMENTS

INITIATIVE INVESTMENT
Mentoring Matters $214,299

NC 2-1-1 $72,112

Partners Ending Homelessness $73,491

INITIATIVE INVESTMENT
Thriving at 3 $424,500

Volunteer Center of Greensboro $86,000

UNITED WAY OF GREATER GREENSBORO INITIATIVES
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COMMUNITY INVESTMENTS 
AGENCY PROGRAM INVESTMENT
Adult Center for Enrichment, Inc. Adult Day Services $83,663 

Adult Center for Enrichment, Inc. CarePartners $38,231 

Alcohol & Drug Services of Guilford, Inc. Prevention Services $53,478 

American Red Cross Greensboro Chapter Disaster Services $172,987 

Bell House, Inc. Adult Care Home $50,890 

Black Child Development Institute of Greensboro Inc. Spirit of Excellence $124,712 

Boy Scouts of America, Old North State Council Learning for Life $37,666 

Boy Scouts of America, Old North State Council Scouting $116,554 

Center for New North Carolinians CLASS $21,000

Children’s Home Society of North Carolina Adoption & Foster Care $115,363 

Children’s Home Society of North Carolina Parenting Skill Development $134,637 

Children’s Home Society of North Carolina Wise Guys-Jovenes Sabios $106,025 

Communities in Schools of Greater Greensboro, Inc. Success AT School After-School $174,512 

Communities in Schools of Greater Greensboro, Inc. Success in School $149,577 

Family Service of the Piedmont Children’s Advocacy Center $18,324 

Family Service of the Piedmont Consumer Credit Counseling $150,725 

Family Service of the Piedmont Domestic Violence Intervention $33,160 

Family Service of the Piedmont Family Preservation $113,882 

Family Service of the Piedmont Healthy Start $150,960 

Family Service of the Piedmont Outpatient Family Counseling $281,667 

Family Service of the Piedmont Substance Abuse Treatment $38,409 

Family Service of the Piedmont Victim Services $311,075 

Girl Scouts Girl Scouting $71,165 

Greensboro Cerebral Palsy Association, Inc. Infant Toddler Early Intervention $412,414 

Guilford Child Development R&R Finding Childcare $54,278 

Guilford Child Development Scholarship Program $308,626 

Hospice & Palliative Care of Greensboro Counseling & Education Center $97,277 

Hospice & Palliative Care of Greensboro Kid’s Path $170,627 

Legal Aid of North Carolina - Greensboro Domestic Unit $86,548 

Legal Aid of North Carolina - Greensboro Older Adult Unit $26,083 

Mental Health Association of Greensboro Community Education & Awareness $28,249 

Mental Health Association of Greensboro Supportive Services $69,000 

One Step Further, Inc. Community Service - Restitution $8,018 

One Step Further, Inc. Mediation Services $18,977 

One Step Further, Inc. Teen Court $12,880 

Piedmont Health Services & Sickle Cell Agency Scope $18,977 

Piedmont Health Services & Sickle Cell Agency Sickle Cell Services $107,588 

Piedmont Health Services & Sickle Cell Agency Summer Enrichment Camp $4,448 

Reading Connections Adult Literacy $72,310 

Reading Connections Healthy Literacy $27,939 

The Salvation Army of Greensboro Boys & Girls Club $340,000 

2012-2013
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COMMUNITY INVESTMENTS
AGENCY PROGRAM INVESTMENT
The Salvation Army of Greensboro Center of Hope Crisis Assistance $220,800 

Senior Resources of Guilford Access to Services $64,706 

Senior Resources of Guilford Community-Based & Volunteer Services $220,216 

Senior Resources of Guilford Foster Grandparents Program $45,560 

The Arc of Greensboro, Inc. Community Education & Support $74,921 

The Arc of Greensboro, Inc. Supported Employment $67,172 

Triad Health Project Direct Client Services $130,053 

Triad Health Project Prevention $26,651 

Women’s Resource Center of Greensboro, Inc. Legal Information Access Program $15,772 

Women’s Resource Center of Greensboro, Inc. New Choices Program $23,352 

Women’s Resource Center of Greensboro, Inc. Transitional Development Program $48,000 

YMCA of Greensboro Afterschool Program $118,849 

YMCA of Greensboro Black & Latino Achievers $18,643 

YMCA of Greensboro Camp Weaver $101,385 

Youth Focus Big Brothers/Big Sisters $240,158 

Youth Focus Counseling $72,865 

Youth Focus Family Preservation $47,202 

YWCA Greensboro Healthy Moms Healthy Babies $36,550 

YWCA Greensboro Teen Parent Mentoring Program $132,840 

YWCA Greensboro YWORLD $23,250 

YWCA Greensboro YWORLD Summer Program $15,226 

TOTAL $6,157,072

2012-2013

PROGRAM ALLOCATIONS & 
SERVICES: 69%

ALLOWANCE FOR 
UNCOLLECTIBLE PLEDGES: 5%

UNITED WAY OPERATIONS, 
FUNDRAISING & 
ADMINISTRATION: 14%

DONOR CHOICE 
DESIGNATIONS: 13%

THE FINANCIALS 2012-2013
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STATEMENT OF 
FINANCIAL POSITION
Assets June 2013 ($) June 2012 ($)
Cash and cash equivalents 492,668 223,564

Pledges receivable, net 4,852,702 3,833,571

Other receivables 274,809 277,156

Prepaid expenses 21,825 18,550

Investments 7,630,729 7,718,842

Beneficial interest in foundation assets 2,152,065 1,975,938

Cash surrender value of life insurance ($800,000 face value) 119,064 112,700

Land, buildings and equipment, net 918,886 955,552

Total assets 16,462,748 15,115,873

Liabilities
Accounts payable 111,235 76,291

Accrued expenses 43,604 55,698

Allocations and designations payable 7,783,306 6,927,730

Total liabilities 7,938,145 7,059,719

Net Assets
Unrestricted: 

          Unappropriated 4,862,414 4,483,186

          Board appropriated 614,032 707,333

Temporarily restricted 2,042,126 1,859,604

Permanently restricted 1,006,031 1,006,031

Total net assets 8,524,603 8,056,154

Total liabilities and net assets 16,462,748 15,115,873

NOTEWORTHY NUMBERS

101,372
families and individuals 
were served by United Way 
of Greater Greensboro and 
its partner programs and 
initiatives in 2012-13

20,979
children and parents 
received support to 
help children and 
youth achieve their 
potential.

32,064
individuals were served 
in ways to help improve 
their financial stability 
and independence.

48,329
individuals received 
access to care that 
promotes good 
health.
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Support and Revenue June 2013 ($) June 2012 ($)
Gross campaign results 9,695,938 10,191,870

Less donor designations (2,998,300) (2,243,961)

Less provision for uncollectible (278,506) (202,319)

Net current campaign revenue 6,419,132 7,745,590

Campaign revenue - prior campaign 1,285 44,017

Campaign revenue - future campaign, net 1,421,284 455,826

Net campaign revenue 7,841,701 8,245,433

Net income from investments 513,332 110,967

Net income (loss) from beneficial interest 
     in foundation assets

256,009 (68,623)

Designations - other community campaigns 244,861 231,008

Grant and gift revenue 26,215 75,300

Other revenue 99,230 77,799

Total support and revenue 8,981,348 8,671,884

Functional Expenses
Allocations and grants 5,707,616 5,804,295

Other community programs 921,673 689,779

Administration 1,093,353 1,087,383

Fund development 790,257 717,908

Total functional expenses 8,512,899 8,299,365

Change in Net Assets
Increase in net assets 468,449 372,519

STATEMENT OF 
ACTIVITIES 

NOTEWORTHY NUMBERS
books were donated 
to United Way’s Day 
of Action on June 21 
to benefit programs 
serving children and 
youth to help fight 
summer learning loss. 

700150+
volunteers serve United Way 
of Greater Greensboro in key 
positions as board, committee 
and council members.

1500
YANCEYVILLE 
is where change happens 
in Greater Greensboro.



IT TAKES JUST ONE PERSON TO CHANGE ONE LIFE. 
After 91 years of serving Greater Greensboro, we have realized the 

truth of this statement. With the commitment of your time, financial 

resources, and voice, together we continue to change lives. 

THANK YOU FOR BEING THE ONE.

Learn how you can BE THE ONE at UnitedWayGSO.org

United Way of Greater Greensboro 
1500 Yanceyville Street
Greensboro, NC  27405


