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Strategic Partner Outcomes 2021-22 
 
HELPING CHILDREN ACHIEVE EDUCATION AND CHARACTER SUCCESS 
1. Early Learning Goal: Children start kindergarten developmentally on track. 
HOW WE MAKE 
IT HAPPEN 2021-22 OUTCOMES STRATEGIC PARTNERS UWGG 

INVESTMENT 
Provide high 
quality Early Care 
and Education 
programs/services 
to children aged 
birth to 
kindergarten entry. 
266 people served. 

100% 
39 out of 39 children are 
developmentally on track with 5 school 
readiness domains  

• Thriving at Three (UWGG initiative) $146,591 

100% 
39 out of 39 children were referred to 
and received early intervention services 

82% 
32 out of 39 children under 3 are on a 
positive developmental trajectory for 
age- appropriate milestones 

Engage 
Parents/guardians 
as their child’s 
first teacher. 589 
people served 89% 

124 out of 140 parents/guardians 
improved engagement with their 
children through activities such as 
reading daily to their children, 
demonstrating attentiveness to their 
child's needs, and supporting learning 
at home. 

• Thriving at Three (UWGG initiative) 
• Reading Connections: Family Literacy 

83% 
10 out of 12 parents/guardians 
improved knowledge of 
developmentally appropriate 
milestones. 
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2. Continued Learning Goal: Children and youth achieve academic and school success. 
HOW WE 
MAKE IT 
HAPPEN 

21-22 OUTCOMES STRATEGIC PARTNERS UWGG 
INVESTMENT 

Provide academic 
services. 1226 
people served. 58% 

14 out of 24 tutored children achieved 
3rd grade reading and/or math 
proficiency 

• Alexander Youth Network: Structured Day 
• Black Child Development: Extended Learning 

Opportunity 
• Communities in Schools of Greater Greensboro: 

Dropout Prevention 
• Operation Xcel: 21st Century Learning Center at 

Jackson 
• Salvation Army of Greensboro: Boys & Girls 

Club/Project Learn 
• Senior Resources of Guilford: Foster Grandparents 

Program 

$345,976 

72% 
187 out of 258 children and youth 
improved their GPA 

70% 
370 out of 527 children and youth 
improved or maintained satisfactory 
school attendance 

49% 
97 out of 198 children and youth 
passed EOC or EOG tests 

71% 
77 out of 107 middle and high school 
youth passed Core subject areas  

88% 
50 out of 57 parents/guardians 
demonstrated improved school-family 
connections. 

Provide 
mentoring, out-of-
school time, and 
extended learning 
programs. 2311 
people served. 
 

76% 
165 out of 218 children and youth 
reduced absenteeism and truancy 

• Big Brothers, Big Sisters of the Central Piedmont: 
Big Brothers, Big Sisters 

• Communities in Schools: African American Male 
Initiative (UWGG Initiative) 

• Communities in Schools of Greater Greensboro:  
Success at School Afterschool Program 

• One Step Further: Guilford Teen Court 
• One Step Further: Junior/Senior/Advanced Life 

Skills 
• YMCA: Camp Weaver 
• YMCA: Hayes Taylor Afterschool Program 
• YMCA: Hayes Taylor Summer Day Camp 

$405,820 

77% 
354 out of 457 children and youth 
decreased disruptive behavior such as 
detentions, suspensions, behavioral 
interventions, involvement in the 
juvenile justice system 

87% 
1101 out of 1268 children and youth 
improved in soft skills, life skills, 
prosocial behavior, and/or positive 
youth development 
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HELPING PEOPLE REACH FINANCIAL STABILITY AND INDEPENDENCE 
1. Financial Capability Goal: Increase the number of financially stable adults and families.  
HOW WE MAKE 
IT HAPPEN 21-22 OUTCOMES STRATEGIC PARTNERS UWGG 

INVESTMENT 
Provide education, 
counseling, 
coaching, and/or 
legal services 
linked to financial 
stability. 4286 
people served 

84% 
223 out of 264 individuals grew savings 
or assets by decreasing debt, improving 
credit score, or increasing asset 
ownership. 

• Family Service of the Piedmont:  Consumer Credit 
Counseling 

• Habitat for Humanity of Greater Greensboro: 
Homeowner Services 

• Legal Aid of NC: Senior Law Project 

$165,817 

85% 
373 out of 439 individuals increased 
disposable income by accessing 
benefits or reducing costs. 

 
 

  

2. Employment Goal: Adults gain permanent employment with adequate income and benefits. 
HOW WE MAKE 
IT HAPPEN 21-22 OUTCOMES STRATEGIC PARTNERS UWGG 

INVESTMENT 
Support individuals 
along a path to 
family-sustaining 
wages through 
employment. 3324 
people served 

68% 
910 out of 1336 individuals completed 
job skills training 

• Center for New North Carolinians, Church World 
Service, New Arrivals Institute, Montagnard Dega 
Association: HIRE 

• Guilford Child Development: Child Care 
Scholarships (UWGG initiative) 

• One Step Further: Community Offender Resource 
Program 

• Reading Connections: Adult Literacy 
• Sanctuary House: Workforce Development 
• The Arc of Greensboro: Supported Employment 
• Women’s Resource Center: Women to Work 

$624,299 

33% 
228 out of 691 individuals earned job 
relevant licenses, certificates, degrees, 
or credentials. 

58% 
395 out of 684 individuals gained 
employment with the potential for 
personal advancement and benefits  

84% 
407 out of 484 individuals increased 
wages and/or benefits. 

100% 
109 adults worked or attended school 
because of childcare scholarships 
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HELPING PEOPLE LEAD A HEALTHY LIFESTYLE 
1. Early Intervention Goal: Parents/guardians will utilize early intervention services that support the family and 

promote growth and development in children and youth. 
HOW WE MAKE 
IT HAPPEN 2021-22 OUTCOMES STRATEGIC PARTNERS UWGG 

INVESTMENT 
Ensure appropriate 
prenatal and 
preventative care 
for infants, 
children, and 
parents/guardians. 
272 people served 

96% 
234 out of 244 children received appropriate 
preventative health services such as well child 
visits, immunizations, and dental exam 

• Greensboro Cerebral Palsy Association: 
Infant Toddler Program 

• YWCA: Healthy Moms Healthy Babies 
• YWCA: Teen Parent Mentoring Program 

$261,115 

100% 
62 out of 62 children were referred to and 
received early intervention services. 

93% 
132 out of 142 infants experienced healthy 
birth outcomes. 

95% 
279 out of 294 parents/guardians 
demonstrated understanding of 
developmentally appropriate milestones 

98% 
181 out of 184 parents/guardians received 
provision and support of family planning, 
maternity, and other services necessary for 
human reproduction and sexual health. 

Engage in family-
focused programs 
and interventions.  
671 people served 

83% 
5 out 6 families demonstrated improved family 
dynamics and/or functioning 

• Children’s Home Society: Foster Care to 
Permanency 

• Family Service of the Piedmont: Healthy 
Start 

• One Step Further: Family Factor Program 

$146,638 

97% 
239 out of 246 parents/guardians 
demonstrated improved parenting skills. 

99% 
309 out of 311 parents/guardians 
demonstrated reduced incidences of child 
abuse or neglect reported. 
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2. Improved Health Goal: People will have access to healthcare services and supports that contribute to overall 
improved health and well-being. 

HOW WE MAKE 
IT HAPPEN 2021-22 OUTCOMES STRATEGIC PARTNERS UWGG 

INVESTMENT 
Provide access to 
health care 
services and 
supports. 5706 
people served. 

99% 
1492 out of 1508 individuals received case 
management, coordination, or access to care 
supports 

• Adult Center for Enrichment: Adult Day & 
Caregiver Support Services 

• Alexander Youth Network: Counseling 
• Community Housing Solutions: Aging 

Gracefully in Place Program 
• Family Service of the Piedmont: Integrated 

Behavioral Health 
• Family Service of the Piedmont: Primary 

Healthcare for the Uninsured 
• Guilford Adult Health: Dental Care Access 

Program 
• Mental Health Greensboro: Peer Supportive 

Services 
• Piedmont Health Services: Sickle Cell 

Services 
• Triad Health Project: HIV Prevention and 

Client Services 
• UNCG Center for New North Carolinians and 

New Arrivals Institute: Immigrant Health 
Access Project 

$496,223 

94% 
1407 out of 1497 individuals demonstrated 
improved health literacy as a result of 
increased access to services. 

80% 
1079 out of 1341 individuals demonstrated 
the ability to properly manage their chronic 
disease or condition as a result of increased 
access to services. 

71% 
2615 out of 3704 individuals maintained or 
improved their well-being as a result of 
increased access to services. 

81% 
747 out of 926 individuals obtained a primary 
health care provider or dentist as a direct 
result of program services. 

31% 
80 out of 259 individuals obtained health 
insurance as direct result of program 
services. 

79% 
2256 out of 2874 individuals received mental 
health treatment and counseling. 

100% 
1422 out of 1422 individuals received 
preventative health services as a direct result 
of program activities. 

46% 
133 out of 288 individuals received 
substance abuse treatment. 
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Promote healthy 
behaviors. 4976 
people served. 100% 

4614 out of 4614 individuals reduced or 
avoided unhealthy diets. 

• Children’s Home Society: Wise Guys 
• One Step Further: Community Support & 

Nutrition Program. 

$82,310 

99% 
229 out of 232 youth reduced or avoided 
unprotected/risky sexual activities 
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HELPING PEOPLE ADDRESS BASIC NEEDS 
1. Food Goal: Hunger and malnutrition are alleviated and prevented. 
HOW WE MAKE 
IT HAPPEN 21-22 OUTCOMES STRATEGIC PARTNERS UWGG 

INVESTMENT 
Ensure people 
have enough food 
and there is an 
adequate food 
safety net in 
Greater 
Greensboro. 1485 
people served. 

71% 
1019 out of 1438 new applicants who sought services were 
able to be served and access benefits to help defray the 
cost of food. 

• Senior Resources of Guilford: 
Nutritional Support Services 

$105,586 

 

2. Safety Goal: Personal safety is provided or enhanced when needed. 
HOW WE MAKE 
IT HAPPEN 21-22 OUTCOMES STRATEGIC PARTNERS UWGG 

INVESTMENT 
Ensure people at 
risk are protected 
from a dangerous 
situation and 
there is an 
adequate physical 
safety net in 
Greater 
Greensboro. 4632 
people served. 

98% 
406 out of 414 people experienced a reduction in the 
recurrence of violence. 

• Family Service of the Piedmont: 
Children’s Advocacy Center 

• Family Service of the Piedmont: 
Victim Services 

• Legal Aid of NC: Domestic Unit 

$101,289 

49% 
136 out of 276 people completed trauma-informed 
counseling. 

96% 
2548 out of 2652 individuals obtained legal protective 
orders or representation 

99% 
3793 out of 3799 who sought service were able to be 
served. 

90% 
2742 out of 3057 individuals offered services took 
necessary steps to resolve issues. 
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3. Access to Resources Goal: People have access to services and resources that help stabilize crisis situations 
and remove barriers to meeting basic needs. 

HOW WE MAKE 
IT HAPPEN 21-22 OUTCOMES STRATEGIC PARTNERS UWGG 

INVESTMENT 
Ensure people 
who need help are 
connected to the 
right supports and 
services. 14,656 
people served. 

94% 
7078 out of 7505 people received basic needs resource 
coordination or management. 

• Senior Resources of Guilford: 
Integrated Services for Seniors 

• Women’s Resource Center: 
Women’s Economic Success 
Program 

$64,256 

 

4. Housing Goal: People have adequate, safe, and affordable housing/shelter. 
HOW WE MAKE 
IT HAPPEN 21-22 OUTCOMES STRATEGIC PARTNERS UWGG 

INVESTMENT 
Ensure people 
become and/or 
remain adequately 
sheltered or 
housed and there 
is an adequate 
housing safety net 
in Greater 
Greensboro. 5038 
people served. 

79% 
886 out of 1120 displaced individuals received temporary or 
transitional shelter. 

• Family Service of the Piedmont: 
Clara House Domestic Violence 
Shelter 

• Salvation Army: Shelter to Success 
• The Servant Center: Housing 

Services 
• YWCA: Family Emergency Shelter 

$164,965 

67% 
512 out of 769 individuals accessed benefits to help defray 
the cost of housing. 

54% 
145 out of 270 clients offered services took necessary 
steps to resolve housing deficiencies. 

Ensure people are 
in homes that are 
safe and livable. 
230 people served. 

90% 
146 out of 162 clients received home modifications or 
repairs to ensure a safe and livable environment. 

• Community Housing Solutions: 
Home Repair Program 

$39,020 

 


